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Jordan Telecom Company

Minutes of the Ordinary General
Assembly Twenty Ninth Meeting

Held on 26 April 2023

Upon the invitation of the Chairman of the
Board of Directors, H.E. Dr. Shabib Farah
Ammari, the General Assembly of the Jordan
Telecom Company (the “Company”)
convened an ordinary meeting at 1:00 pm on
Wednesday 26 April 2023 by means of
videoconferencing.

H.E. Dr. Ammari, in accordance with Article
177(a) of the Companies Law, chaired the
meeting which was attended by the
Companies’ General Controller
representative Dr. Sami Al-Kharabsheh, the
Company’s External Auditor (Deloitte &
Touche) representative Mr. Shafiq Batshon,
the Legal Counsel Mr. Thaer Najdawi and six
out of seven Board members.

At the beginning of the meeting:

On behalf of the Board of Directors, the
executive management and all of Jordan
Telecom Group, the Chairman welcomed the
attendees and thanked them for attending the
meeting and welcomed the Companies’
General Controller representative Dr. Sami
Al-Kharabsheh and the Company’s
auditor/Deloitte & Touche Mr. Shafig
Batshon, with a special welcoming for the
Jordanian Armed Forces/ the GOJ
representative Br. Eng. Haitham Baker, the
Social Security Corporation representative,

Ms. Susan Mustafa, as well ag the Company ///
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Employees’ Provident Fund representative,
Mr. Ghazi Al-Saudi and JITCO's
representative Mr. Brelotte Ba.

The Chairman also welcomed the Members
of the Board of Directors in attendance, Br.
Eng. Haitham Baker, Mr. Bisher Jardaneh,
Mr. Abdallah Abu Jamous, Mr. Brelotte Ba
and Mrs. Dorothee Vignalou.

The Chairman also welcomed the new CEQ,
Mr. Philippe Mansour, providing a brief on his
professional experience. The Chairman
further welcomed Deputy CEO and Chief
Financial Officer, Mr. Raslan Deiranieh,
Deputy CEO and Chief Enterprise Officer, Mr.
Sami Smeirat and thanked them and the
Executive Management at all levels for their
efforts and outstanding achievements in the
Company.

It was announced that the General Assembly
meeting was being held in accordance with
the Companies’ Law and the Procedures for
Holding General Assembly, Board of
Directors and Management Committee
Meetings for Public Shareholding
Companies, Private Shareholding
Companies and Limited Liability Companies,
and declared that (22) shareholders, either in
person or by proxy, were present in the
meeting with a total of (162,536,945) shares
of (187,500,000) shares that constitute the

Company's capital, which represents
(86.69%) thereof.

The Companies’ General Controller
representative inquired about the number of
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those present in person and those present by
proxy is stated.

The Legal Counsel clarified that the
shareholders present in the meeting are all
present in person, themselves or on behalf of
the companies which they represent.

The Chairman announced that the legal
quorum of the Board of Directors is achieved
in the presence of six out of seven members,
and the attendance of the Companies’
General Controller representative and the
Company’s External Auditor, and therefore
he announced that the meeting is legal and
accordingly all resolutions adopted therein
shall be legal in accordance with Article 183
of the Companies Law and binding on all of
the Board of Directors members and the
shareholders that are present and absent.

The Chairman announced that pursuant to
item (c) and (i) of paragraph 5 of the
Procedures for Holding General Assembly,
Board of Directors and Management
Committee Meetings for Public Shareholding
Companies, Private Shareholding
Companies and Limited Liability Companies,
shareholders with shares exceeding (10%) of
the shares represented at the meeting have
the right to ask questions and inquire during
the meeting.

The Companies’ General Controller
representative then welcomed the
shareholders, the guests and the
management.

The Proceedings of the Mgeting
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In accordance with the provisions of Article
181(a) of the Companies Law, the Chairman
appointed the Board of Directors’ Legal
Counsel, Mr. Tha'er Najdawi, as the secretary
of the meeting.

The Chairman also appointed the Company
Employees’ Provident Fund representative,
Mr. Ghazi Al-Saudi and Social Security
Corporation representative, Ms. Susan
Mustafa,, as observers, if need be.

The Chairman then began to discuss the
matters on the agenda:

First: Recital of the Minutes of the
previous General Assembly Meetings held
on 21 April 2022 and 26 October 2022

Based on the suggestion of the Social
Security Corporation representative, Ms.
Susan Mustafa, with unanimous approval and
in the interest of time, the Secretary was
instructed to recite only the preamble and
resolutions adopted by the previous General
Assembly, which are as follows:

Ordinary General Assembly Meeting held
on 21 April 2022:

1. Approval of the minutes of the previous
meeting held on the 29 April 2021.

2. Approval of the Board of Directors’
Report for the Company’s activities
during the year 2021, the Chairman’s
letter, the work plan and the Governance
report.
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3. Approval of the External Auditors' Report
regarding the financial statement and the
Balance Sheet as of 31/12/2021.

4. Approve the Company’s Financial
Statements, Profits and Losses, other
financial statements for the fiscal year
ending in 31/12/2021 and distribution of
dividends to Shareholders in an amount
of 27,000,000 JOD. The Company will,
beginning of 29 May 2022, wire transfer
the shareholders their respective
dividends 1o their respective bank
accounts if the details are available,
other shareholders may visit any branch
of Arab Bank as of the that date to collect
their respective dividends.

5. Approve to compensate the Chairman
and Members of the Board of Directors
for the fiscal year 2021 at maximum
stipulated by Article 162 of the
Companies law, and acquittance of the
Chairman and members of the Board of
Directors for the year 2021 within the
limits of the law.

6. Approve the election of Deloitte &
Touche as the Auditor for the Company
accounts for the year 2022 and authorize
the Board of Directors to determine their
professional fees. Mr. Shafiq Batshon is
the account manager.

Extraordinary General Assembly Meeting
held on 26 October 2022:

Approve the allocation, for the coming legal
term of the new board, 4 (four) seats for
JITCO, 2 (two) seats for Social Security
Corporation, and 1 (one) seat for the
Government of Jordan nominated by Jordan
Armed Forces. -' o
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The Chairman announced that the Jordan Al Soradl puyaull aude @3 4l Bylo¥l Ludme ety ol
Telecom Company Annual Report for the s Yo YY alad Agis 1 ¥ Las ¥l
Year 2022 has been finalised, published and

available for review.

The Chairman informed the General Lels a8l o i Lale 0 Y. YY ale oof aladl Brdl s, N le]
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year for the Company, as it marked more ce n e - o .
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progress and vital contribution to the 0o Lo Loa cplladll o 2a 20 56 454 ¢y 25l
development of the sector in the Kingdom. He oo 31,356 Slaus @bl
also briefed the General Assembly on the

latest 5G agreement signed with TRC,

through which the Company will be able to

introduce 5G services.

The Chairman informed the General
Assembly that the most notable financial e WS 2 A8l abiams) 3l e sty kel
highlights being: )

o Revenues at 347.6 mJoD. Sl Ogle YEV ol Wl caly, ©

o Operating expenses at 297.3 mJoD. obes Ogale VA Al dill Lagliall Jlea 3y O

o Profit for the year 44 mJoD. i dsgla 2 plall ey O
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distribution of JOD 39,375,000 as dividends. T
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has received six questions from shareholders Bl g laiad 15 23 cuadil (30 (71 ) o 3 0r5SLey gyl

holding less than (10%) of the shares, directly R
prior to the General Assembly Meeting. R
The Chairman stated that the questions and
answers will be incorporated within the ezl pnzme § Lga¥ly ULl oyous s 43l utd )l sl
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The first two questions were submitted by Mr.
Bilal Ibrahim AbdulKarim Thneibat, who
asked,

1. “Amid the global rise in investing in the
Metaverse, what plans does Orange
have in this regard? What are the
plans, particularly in terms of
starting/implementing projects that
utilize the Metaverse and contribute to
spreading knowledge through the
“knowledge stations” available across
the Kingdom?"

2. “What are the company’s latest
developments towards operating
5G?”

With respect to the first question, the
Chairman answered that as a leader in
telecom and information technology, we
believe we have to continue to explore
growing technologies and what we can do
with them, as well as diversifying our revenue
streams by looking into new investment
opportunities.

We continue to keep a close eye on current,
future, local, regional, and global trends. The
Metaverse is experiencing increasing
popularity, and we realize that our networks,
applications, and resources provide great
opportunities.

Our mobile wallet, Orange Money, signed a
Memorandum of Understanding with
LivaatVerse, the first Arab Metaverse
platform, to officially mark the mobile wallet’s
entry to the Metaverse by building its Digital
Twin using the LivaatVerse technology and
becoming Jordan’s exclusive mobile wallet
for financial transactions in LivaatVerse.

We are also experimenting with the
Metaverse through our Innovation Hub. So
far, we have created a proof-of-concept
recreation of the Innoyation Hub on th
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Metaverse platform. Moreover, we are
currently exploring having a more advanced
version of this model through a partnership
with different startups. The new version will
serve as a complete digital twin of the
Innovation Hub, which will enable people to
attend and participate in all the Hub's
activities, both physically and virtually, and
interact with each other.

As for our knowledge sharing, we have been
implementing various training and
entrepreneurial programs where participants
across Jordan learn digital fabrication, coding
and other in-demand skills and make their
prototypes. We also launched several spaces
to enable youth and entrepreneurs to grow
their projects utilizing Virtual Reality,
Augmented Reality, Internet of Things,
Artificial Intelligence, and Data, all essential
to the Metaverse, as well as other evolving
technologies and platforms.

Today, our programs have reached more
than 50 locations in Jordan, including Aqaba,
Irbid, Balga, Zarqa and Amman, alongside
our online platforms, to nurture a culture of
innovation and knowledge sharing.

As for the second question, the Chairman
responded that there is definitely a lot of
anticipation for 5G in Jordan. Even before
signing the agreement  with the
Telecommunications Regulatory
Commission, we had our preparations in
place.

We are currently working on the infrastructure
and technicities needed to operate 5G and
launch it commercially.

Orange group 5G experience in six European
countries will be of great use. Last year,
Orange launched 5G in Botswana — Africa,
and plans to launch thg, next-generation
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networks commercially in six other markets in
the Middle East and Africa in 2023.

The deployment of 5G will be in its stages,
and we have set our plans for the coming
months according to a specific timeline,
realizing the eagerness of consumers to start
using 5G.

Alongside the network preparations, we have
launched the first 5G pilot in Jordan in our
Abdali Boulevard shop and the lnnovation
Hub. Moreover, we are enabling ambitious
youth and entrepreneurs to explore the 5G
new use cases in the 5G Lab which we
launched in the Orange Digital Village in
Amman.

The third question was submitted by Mr.
Basem Hussein Ali Balasmeh, who asked,
“What is the Board’'s vision for facing
technological development in telecom,
especially as competitors have come to
provide the same services as Orange? What
is the relative advantage of the company that
distinguishes it from the competition?”

The Chairman answered that the most
important relative advantages include:

1- Orange, the strategic partner owning
51% of Jordan Telecommunications, is a
global group that operates in 27 counties,
with around 140,000 employees, and a total
annual revenue of 43 billion euros in 2022.
The annual expenditure of research and
development dedicated by the global group
amounts to 1-2 billion euros.

2- Orange has overgrown the traditional
work of telecom, expanding to the wider
information technology sector, and providing
various solutions and offers to individuals,
families, and businesses.

3- The future is digital, and internet
usage is increasing at ¢

fast pace in Jordan,
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Orange is the leader in all technologies. We
are the only provider that has a landline
network covering the Kingdom, and the
exclusive provider of 4G+, the fastest
technology. In fiber, we are the pioneers with
a market and technical knowledge and
expertise, as well as the largest market share
in Jordan.

4- We adopt a set of values and
principles that reflect our brand name and
work ethic and protect our company. | believe
that we are among the leading companies
that implement good governance and
transparency. We have also won the best
employer prizes for several consecutive
years.

5- Perhaps the most important
advantage is that we believe that what
benefits Jordan benefits us.

The fourth question was submitted by Mr.
Hamza Jamil Hassan Kloub, who asked, ‘I
would like to ask about the future plans of the
company, particularly 5G. What will this
technology add to the company, in terms of
profit or increasing Orange Jordan's
customer base? | also would like to ask about
Fiber, has it gained popularity? 1s it
spreading? And what are your future plans to
increase profits and distribution rate and
maintaining them?”

The Chairman answered that, as Orange
Jordan, we continue to explore ways to
increase profitability and reduce operational
costs while ensuring the best to our
customers, employees, shareholders,
partners, and our community.

To answer your first question regarding 5G, |
would first begin by highlighting why 5G is
essential to digital development.

The new technology brings higher speeds,
lower latency, enhanced conpectivity, and

GA_MoM_260423

O VWA flae VAL L
SRR I T A T b & & P (VY
+4TY 1 £ ) uS1a

ot @15 L goomis LiSylus oot tg3leo cmgas s sy
Gatdas 3 iyl eal e (oo Ll dazel 28 410 Glas a5l
e Ay adl jles Lisily adlaalls supadl 2Stall

s pall Losyds

e Uslyl,Bg Ulaoliun usig bty 5381 sy Lo 0oy a3 als

il gl ol e ez B0 daaadl oo gl 31 gl g

:‘;\QLA-G
el Aolag a2l Adanall Labsdl e Jlad of 260"
oS Asd) sue 3abs of LI elga 38l hpaia I3k o ualiel)
o Log TiLaslg Talgy s o ¢ yyld Aeus 2UiSH S il colaiiey
Aadlonlly asiprl Fowd 5alijy L) palana) bdzall @Shabhs

"lple

Sabyd Bugdr @b alasaul elyr a8, a4l ol sl ol
Ll Jadd olaa e Alasdll el jads CL}'\
Lnaizmag LK, 4 (Laabuse dLiuabige

Aeandl Akt 3 puelidl Judl 3383 e Jams (3 Jalsadl S5
AT tylaraed (a3 o el il g Agaaall sda G g8, j3lasll
Jlelt 25 & LU e agaally 5elaS ST Jliasly Latass!
g el aSass Adgdell 5a3adg g Slalusd
TEA Jte geill Aasyeey Haldl c¥lally cluaill llas G

Page 10 of 15



many features that enable new use cases,
enhance reliability, power innovations and
applications requiring Artificial Intelligence,
Augmented Reality, Virtual Reality, and real-
time responses, to name a few.

Our customers seek all that will enrich their
experiences and we are in a competitive
market. We are currently preparing for 5G in
Jordan, as it will add to our services as a
company that has robust networks for fiber
and 4G. We are also the exclusive 4G+
provider in Jordan. 5G will be a continuation
of our efforts to always provide the best to our
customers and enable them to explore new
digital potential. 5G has already been
launched across 6 European countries within
the Orange global group, as well as
Botswana.

We believe 5G will add to the experiences of
current customers and attract more
customers acrcss Jordan, which can
contribute to profitability.

As for fiber, we are the leaders in Jordan with
the largest market share. Orange Jordan
earned the faster fixed-fiber internet
certificate from SpeedChecker for the year
2022. The speeds, reliability and the
expanding coverage has made Orange Fiber
popular in Jordan, with customers trusting in
it for their businesses and homes.

Our investment in networks, services, and
skill building within teams is paying off with a
growing base of customers, today amounting
to around 3.7 million.

Of course, we also have the global group’s
expertise helping our expansion and
development of networks.

Regarding our future plans to increase
profitability, we have been diversifying our
services and solutions to capitalize on our
strengths and tap into neyw segments of the
market.
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In the coming months, we will continue to
focus on areas experiencing higher demand
and growth, including cyber security, and
providing solutions that cater to both
individuals and businesses.

We are committed to doing our best to ensure
profits and the annual distribution of profits to
shareholders, as an essential part of the
company. Therefore, we believe that we need
to maintain our leadership and explore new
ways to enhance profitability by utilizing our
advantages, mainly our expertise,
infrastructure, and proactive approach, in a
competitive market.

The last two questions were submitted by Mr.
Emad Nawaf Al Awwad, who asked,

1. “Where does the company stand in
the first quarter of this year? Is there a
growth in profits compared with the
last year?”

2. “Canthe distribution rate be increased
to 25 piasters?”

For the first question, the Chairman answered
that it will be announced after the Board of
Directors’ and audiiors’ approval and in
accordance with the disclosure instructions of
the Securities Commission.

As for the second question, the Chairman
answered that it is a decision of the
Company’'s generzl assembly, and it has
been approved by the Company’'s general
assembily to distribute 21 piasters per share.

Since there were no further questions, the

discussion was closed and agreed upon
by the shareholders unanimously.
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The Chairman then requested that the
Secretary announce the resolutions to be
voted on:

The secretary, Legal Advisor Thaer Najdawi,
explained that the platform on which
shareholders will be able to cast their votes
on the resolutions allows one minute for the
votes to be submitted.

Following the discussion above, the
General Assembly unanimously decided
the following:

1. Approval of the minutes of the previous
General Assembly meetings held during
the past year, on 21 April 2022 and 26
October 2022,

2. Approval of the Board of Directors’
Report for the Company’s activities
during the fiscal year 2022, the
Chairman’s letter, the business plan and
the Governance report by majority, with
99.68% of the votes present at the
meeting.

3. Approval of the External Auditors' Report
regarding the financial statement and the
Balance Sheet as at 31/12/2022 by
majority, with 99.68% of the votes
present at the meeting.

4. Approve by majority, with 99.59% of the
votes present at the meeting on the
Company’s Financial Statements, Profits
and Losses, other financial statements
for the fiscal year ending in 31/12/2022
and distribution of dividends to
Shareholders in  an amount of
39,375,000 JCD, and approve to
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compensate the Chairman  and
Members of the Board of Directors for
the fiscal year 2021 at maximum
stipulated by Article 162 of the
Companies Law.

The Company will, beginning of 21 May
2023, wire transfer the shareholders
their respective dividends to their
respective bank accounts if the details
are available, other shareholders may
visit any branch of Arab Bank as of the
that date to coliect their respective
dividends.

5. Approve by majority, with 99.45% of the
votes present at the meeting on the
election of Mr. Shafig Kamil Batshon
(License Number 740) of Deloitte &
Touche - Jordan as the External Auditor
for the Company’s accounts for the year
2023 and authorize the Board of
Directors to determine their fees.

6. Acquittance of the Chairman and
members of the Board of Directors for
the year 2022 within the limits of the law
by majority, with 99.56% of the votes
present at the meeting.

At the end of the meeting, the new CEO, Mr.
Philippe Mansour, expressed his joy to be
with the Company today. He announced that
he is convinced that Orange Jordan has
exceptional potential to continue playing a
leading role in the telecommunications and
digital sector, as well as in the entire
Jordanian society. In order to do so, Orange
has announced an update to its global
strategy earlier this year and has called it
“lead the future”. This plan puts three key
values at the center of the new enterprise

GA MoM_260423

O VINIA Gles VAL Qe
+H4MY T £ 1T e
+4TY T £ Y uSts

asllig Yo YV AL Al e 3,05¥1 elzms cliacl

8L AN g3lB e V1Y Bl dule Logpaill nadYl

Ll ells Jagoms Y. YY/0/YY cya Tyliied i 4l e
Sl 88910 o8 131 480 epbilus e Crenluld
2955 Aanlys @ plSalid ()51 reabidl Ll (48,401
chyl oSy muldl els ge Hlael yall clidi

[$1}

Bkl Sl e 199,80 aBlgss AWl aaslL1 .
/ Ogdiday JuoS Gadd dpadt Spead e ploaa¥l
Gpadl) Lhes b cosls Boludl ppe VE. o8 Aasy
Gl 35,50 cbbusd (nd30eS 03 - (Jawodl

“pebadt sy ylaWE udsma iagdsy ¥ YV AU

YT il e 8109 ulma sbinely sty Bad o1l . 6
o 138,07 adlasg 2 teYl Ogilall sy S0 sauzlly

RAPCES IR FYNER PERPOR |

ntld padl ol gl el el plaasdt Ale §
azelid (pe Siseig agal) A5, 401 e p3gmgl didbaw (e ¢ ygeaia
Flad 3 oolall Layes Aliolgl 4, Al gud 2l il
cdpleg alaSh oM pazzll § Uiy« @8, £ Uailly =3 Lasyl
O el By G lladl LA St (oo gliol cilel Ui
oeB &I Alaell a pyas " Jeazull 83L5" Lels Lpdiogy pladl lia

Sl AatLA)] g sl adadl 38,80 £ises § Rty

Page 14 of 15




OBYI NI las VM Qe
+H47Y 1 £ 1110 a0l
H4TY T £V Y uSts

model we are aiming at: trust, performance ISt Bl dla sl sda dojliad Le e Joauw 38,20 ol o lely
and excellence. The Company will be working | oLty (Al ol 41 algl 1) pandlly 48T

on what this new plan means more precisely S i Sl pame
for Orange Jordan in the coming months, and Joad Blle 35,8 Ll e el OF ALl 2maly Gas @)
the CEO shared with you the vision that oo Jle oo L) @183 Loasng 3 Lo IS It « uloma 79
remains very clear: Orange will always

remain a glcbal company working in a local

spirit, exerting all our efforts to offer the best

to Jordan, and to Jordanians.
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Auditor representative and the
shareholders. The meeting was concluded
at 2:25 pm.
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